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______1.) This video stressed the need to maintain every person’s right to have personal information remain confidential. 
A. True
B. False

______2.) Absolute confidentiality means that what you know about an individual served, co‐worker or employer is  ________. 
A. Only shared in an emergency
B. Only shared with their family 
C. Never shared in any way, shape or form
D. Never shared in writing, but can be shared verbally

_____3.) Relative confidentiality means that what you know about an individual served, co-worker or employer is not shared unless ____________. 
A. You are just really bad at keeping secrets
B. There is a need to know
C. You are telling their relative
D. They give you written permission to share it

______4.) It is a violation of confidentiality to discuss one individual in services business in the presence of 
A. Another  individual supported who is known for not keeping information private
B. Another individual who doesn’t use formal language to communicate
C. Another individual who uses formal language to communicate
D.  All of the above

______5.) Four responses to witnessing a breach of confidentiality are: 
A. change the subject, express your concern, see your supervisor, report the breach to their guardian
B. change the subject, express your concern, leave the area, see your supervisor
C. change the subject, leave the area, join in if it is not a big deal in your opinion, express your concern
D. change the subject, express your concern, remind them to share quietly so that they don’t get in trouble, leave the area



______6.) Documents containing information – either on paper or computer are
A. Also covered by the rules of confidentiality. 
B. Exempt from the rules of confidentiality
C. Only covered if the information is about a medical condition
D. Only covered under “Need to Know” Confidentiality.

______7.) Remember, confidentiality means sharing information only with 
A. Lawyers
B. Lawyers and Doctors
C. Family and Staff
D. People who need to know

IMPORTANT FACT: CONFIDENTIALITY IS A LIFELONG RESPONSIBILITY EVEN AFTER YOU ARE NO LONGER WORKING FOR REGION V SERVICES!!!!


______________________________________ has satisfactorily completed the required training, Demonstrating competency in understanding Confidentiality.
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