
 

Region V Services – Therap Training Checklist 
 
NAME: ___________________________ Title: _____________ Employment Date:  _______________ 

 
Therap is an online secure database which the state has provided us to record and store vital information for the people we support.  

As part of the team at Region V Services you will access it daily for various type of documentation.  All employees are given a user id 

and are to create their own password.  This becomes your digital signature for all entries you make to this online database.  It is 

important that you do not attempt to use any of the modules listed below without completing the training listed below.  Your 

supervisor will determine how your training will be provided (i.e. Training Academy Courses, Therap User Guides or supervisor 

instruction 

Instructions to the Videos: The link listed for each course will take you directly to the Training Academy where you can view the video 

and take the corresponding quiz.  Please note the Therap Training academy will prompt you to create a user name and password for 

all trainings you will access on the Therap Website.   

Therap Training Academy Course and Description 

Therap Introduction for New Users: This quick course will give folks a taste of what Therap is and why agencies are choosing to go 

paperless. This course will cover information on how to access therap, some web basics, how to use test mode and how to get help and 
support. Duration: 5 minutes 
https://help.therapservices.net/app/answers/detail/a_id/2234 

ISP Data: Documentation and Search: In this course trainees will learn how to document data collected for individual ISP Programs. 

The instructor will walk trainees through the process of acknowledgment, where to find the goals, outcomes and rationale for programs, 
along with other instructions for running individual programs and data collection. This includes a description of the different fields, and how 
to search for completed or partially completed data via ISP Data Search. Duration: 10 minutes 
https://help.therapservices.net/app/answers/detail/a_id/2257/kw/ISP%20Data%3A%20Documentation%20and%20Search 

Training Academy Course - Secure Communications Overview: This training will cover Therap's Secure Communications module 

which is used as a form of an internal HIPAA compliant e-mail system. This course will review the ins and outs, from what it is, how you can 
use it, and more. Duration: 15 minutes 
https://help.therapservices.net/app/answers/detail/a_id/2287 

T-Logs: Getting Started: This T-log course covers similar information as our other 'T-logs' course, but is offered in a different 

presentation style; with presenter, and at an abridged, faster pace for more experienced users. The course covers what a T-log is and how 
to create one. Duration: 7 minutes 
https://help.therapservices.net/app/answers/detail/a_id/2273/kw/T-logs%20getting%20started 

Training Academy Course - General Event Report: This course will review our General Event Report (GER) module. This is where 

users come to do their incident reporting. We will show you how to create some GERs and how you can practice yourself. Duration 17 
minutes 
https://help.therapservices.net/app/answers/detail/a_id/2271/kw/general%20event%20reports/related/1 

Attendance Data This course will guide you through the process of collecting attendance information for individuals that you support. 

The Attendance module is a great tool for easily tracking people's statuses and can be used for billing as well.  Duration 7 minutes 
https://help.therapservices.net/app/answers/detail/a_id/2265   

ISP Programs and Templates: This course covers what an ISP program and template are and the steps for how you would create ISP 

programs or templates to track goals/objectives and other activities for individuals you support. You may be interested in our ISP data or 
reports courses after going through this training. Duration: 23 minutes 
https://help.therapservices.net/app/answers/detail/a_id/2242/kw/Isp%20programs%20and%20templates%20overview 
 
Instructions to User Guides:   To access the Therap guidelines visit www.regionvservices.com Step 1: click on resources Step 2: 

training resources, Step 3:Therap Training Links 

 

 

https://help.therapservices.net/app/answers/detail/a_id/2234
https://help.therapservices.net/app/answers/detail/a_id/2257/kw/ISP%20Data%3A%20Documentation%20and%20Search
https://help.therapservices.net/app/answers/detail/a_id/2273/kw/T-logs%20getting%20started
https://help.therapservices.net/app/answers/detail/a_id/2271/kw/general%20event%20reports/related/1
https://help.therapservices.net/app/answers/detail/a_id/2265
https://help.therapservices.net/app/answers/detail/a_id/2242/kw/Isp%20programs%20and%20templates%20overview
http://www.regionvservices.com/


 
Documentation of Training:  Please record the date that you completed your training on each module and the way that you received 

the training (Training Academy ς TA, User Guides ς UG or Supervisor Instruction ς SI).  Completed the remainder of this training 

documentation form and turn it into your supervisor. 

Date 
Completed 

Required Training Type of Training 
(TA/UG/SI) 

Length of Training 
 

___/___/___ Introduction to Therap (Required)   

___/___/___ ISP Data: Documentation and Search (Required)   

___/___/___ Overview of Secure Communications  (Required)   

___/___/___ Getting Started with T-Logs (Required)   

___/___/___ General Event Report Overview  (Required)   

___/___/___ Recording Attendance (0ptional)   

___/___/___ ISP Programs and Templates (Optional)   

  Total Training Time  

 
What things did you learn during this training that will help you in your job? 
 

 

 

 

 

 

 

 

 

 

 

Is there any additional training you would like to have? 
 

 

 

 

 

 

 

 

 

 

  

Signature:  __________________________   Title:  ___________________      Date:  _______________ 
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